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WHL GOOD BUSINESS
JOURNEY HIGHLIGHTS

2016

ETHICAL SOURCING

97"

David Jones
supplier code
acceptance

B+

Country Road
Group rating in
the 2016 Australian
Fashion Report

WASTE

100*

UTZ certified
cocoa sourced
for Woolworths
private label
chocolafes

R350M

Hangers recycled
since inception
of Hangerman
partnership

1.89M

Reusable bags
sold in the last
year

95%

Waste from
Woolworths
distribution centres
recycled

(1) Woolworths food products
0 yitha sustainability attribute

(—): | For additional content, go to www.woolworthsholdings.co.za

WATER

8 6 Good Business Journey score

41.9% 154M 388

Relative water Litres of Water pulse
reduction fo date municipal water meters in stores
in Woolworths saved through
stores Woolworths

head office water

freatment plant

HEALTH & WELLNESS

363 000 1°7 56*

Customers linking SA retailer fo Reduction by
Woolworths to remove sweets David Jones in total
Discovery Vitality from food recorded injury
HealthyFoods™ checkout isles frequency rate

(y Woolworths clothing products
O yitha sustainability attribute

SUSTAINABLE FARMING &
SOURCING OF RAW MATERIALS

94 97> 23"

Primary suppliers Wild-caught Woolworths
Farming for the seafood species cofton from
Future certified met our 2015 sustainable
commitments sources
SOCIAL DEVELOPMENT

R621IM 1.16M A$6.9M

Woolworths Active MySchool David Jones
social contribution  MyVillage MyPlanet and Country
supporters Road Group

social contribution

Good Business Journey
savings to date in South Africa

* This includes 82 new SA stores, as assured by EY, as well as other African stores and refurbishments.

ENERGY

40% 36* 96

Relative reduction David Jones Woolworths

of energy in SA relative reduction sfores meef

stores since 2004 of energy use our green store
status

TRANSFORMATION

381 44 R44.5M

Jobs created Small businesses  Value of clothing
through supplier forming part donated to The
and enterprise of our supplier Clothing Bank
development and enferprise

development

programme

Total number of
Group employees



