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GOOD BUSINESS  
JOURNEY KPI CRITERIA 

THE CRITERIA AGAINST WHICH THE ASSURED KPIs WERE MEASURED IN THE 2019  
GOOD BUSINESS JOURNEY REPORT IS AS FOLLOWS:

1. WATER USAGE AT HEAD OFFICE: 
Total water usage (in kilolitres) for the period 1 July 2018 to 30 June 2019 of the South African head office buildings  
based on the metering online system.

2. WATER USAGE AT DISTRIBUTION CENTRES: 
Total water usage (in kilolitres) for the period 1 July 2018 to 30 June 2019 of the South African distribution centres  
based on the metering online system.

3. WATER USAGE AT STORES: 
Total water usage (in kilolitres) for the period 1 July 2018 to 30 June 2019 of the South African corporate stores  
based on the metering online system.

4. PERCENTAGE OF WOOLWORTHS BRANDED FASHION, BEAUTY AND HOMEWARE (FBH) LOCALLY SOURCED:  
The total number of locally sourced FBH GRN units expressed as a percentage of total FBH GRN units (excluding  
non-Woolworths branded beauty and homeware and beauty services) for the 53-week period ended 30 June 2019.  
Locally sourced refers to any product that is assembled in South Africa for which raw materials were either locally 
produced or imported.



We appreciate any feedback on our Good Business Journey Report. 
Please contact GoodBusinessJourney@woolworths.co.za

To find out more about  
what we’re doing, visit 

mailto:GoodBusinessJourney@woolworths.co.za
https://www.woolworthsholdings.co.za/
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